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Infochange User Forum

Wednesday 12th May 2010

COA Offices, Gateshead

10:00               ARRIVAL TEA & COFFEE

10:30               Welcome - Infochange & COA Update – Julie Bodman & Dean Dickinson 

10:35               5.3 deliverables available with Version 5.2 – Dennis Kirton, COA 

11:20               Cumbria County Council – e-Procurement Project Case Study – Cliff Graham & Simon Gray 

12:05               End User Training Project - Customer Case Study – to be confirmed 

12:50               LUNCH

14:00               Getting the most out of CP6 – a workshop session followed by CP7 - the future – Dennis Kirton, COA 

14:45               Cognos 8 – an introduction outlining the key differences between Versions 7 & 8 – Keith Pickersgill, COA

15:30               TEA & COFFEE 

15.45               FINAL SESSION (2 TRACKS)

TRACK 1: Cognos V8 – Interactive Workshop Session (to take place in the Training Room) – Nick Felton, COA
TRACK 2: 2e2 Audit Discussion Forum (to take place at the 2e2 Offices) – Nat Jennings, 2e2 & Julie Bodman, Infochange  

16:30               MEETING CLOSE 

*The agenda is subject to change if a speaker becomes unavailable, or due to any circumstances beyond our control

